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ENGLISH

 TROUBLESHOOTING
PROBLEM CAUSE SOLUTION

The sanitiser isn’t working. Switch not pressed. Press the switch to “ON”.

Plug not inserted. Insert the plug into the sock-
et.

No current. Check the power supply 
line.

The sanitiser is on but does 
not dispense the sanitising 
solution.

The system circuit is empty. Press the lever and wait for 
the internal machine circuit 
to fill up to be available for 
use with the dispensing 
nozzle.

The tank is empty. Fill the tank.

Pump fault. Contact an authorised ser-
vice centre.


